®® BRITISH Teaching Centre

®® COUNCIL Refund and Credit Request Form
Student ID Date of
Student name request
Level/Time Session
Mobile no. Refund Credit note
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You have no automatic right to cancel after attending any portion of the course or after the 14 day
cancellation period and any refund or credit will be at the discretion of the centre manager.
You must provide a medical certificate or a letter from an employer/university/school explaining why
you/your child cannot attend the course.

Student’s or Parent’s reason for requesting a B9 Jaali [ slad) 5a¥) (g o) llall Gt Gaas
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CREDIT NOTE — (i) diu) 554l Jials

Credits are valid for use in another session within one year, after this period the credit expires. They are for
the value of the course cancelled, not the future course taken.
If the course fee in the session to which you transfer is higher then we will ask you to pay the difference.
Approved credits cannot be transferred to refunds.
al adla 4450 5 Al o3a gl dag ¢ dalgale JIA AT B9 B aladiud il el S 9y
Al el gall il g Blatal) 5 gal) daghl dfilaa Alud) dad oy oSS
AN ada dlia Callal Gl guid o Lgad) JAI A A i) 5 ) 9al) a ga y S 1)
LN di dad a)a i (S Y
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| hereby consent that | will collect the cheque within 6 months from the date of issue.
In the event | am unable to collect the cheque, | fully understand that the British Council
will not reimburse me via cash, cheque, bank transfer or any other form of payment after 6 months from the
date of issue. | also understand that if the cheque is lost/misplaced by me, that the British Council has no
further responsibility in terms of reimbursement.
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This section is for British Council use only

Customer Services

Course started Yes No
Civil ID attached Yes No
Supporting document attached Yes No
Receipt and booking confirmation attached Yes No
Refund request updated on TCMS Yes No

Name on cheque

CS name

Notes

Student Services

[J100 % Credit [partial credit  |[J100 % Refund [ Partial refund | [J Request rejected
Fees paid Classes attended Admin fees Refund/Credit
amount
Assistant student
; - Date
services signature
Student Services Manager
Signature Date

DTCM

Request approved Yes No, Reason:

Signature Date




